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Depaktment  of  Education,  Boston,  Jan.  11,  1923. 

To  the  Honorable  Senate  and  House  of  Representatives. 

Gentlemen:  —  In  accordance  with  the  provisions  of  section 
32  of  chapter  30  of  the  General  Laws,  I  transmit  to  you  here- 
with, for  the  use  of  the  General  Court,  the  annual  report  of  the 
Division    of    Immigration    and    Americanization    for    the    year 

ending  Nov.  30,  1922. 

Respectfully  yours, 

PAYSON  SMITH, 

Commissioner  of  Education. 


C6e  Commontoealtj)  of  Qpaggacfmsettg 


State  House,  Boston,  Jan.  2,  1923. 

Dr.  Payson  Smith,  Commissioner  of  Education,  State  House,  Boston. 

My  Dear  Dr.  Smith  :  —  The  third  annual  report  of  the 
Division  of  Immigration  and  Americanization  for  the  year  from 
Dec.  1,  1921,  to  Nov.  30,  1922,  is  herewith  submitted. 

Very  truly  yours, 

PAULINE  R.  THAYER, 

Director  of  Immigration  and  Americanization. 
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ANNUAL    REPORT    OF    THE    DIVISION    OF 
IMMIGRATION  AND  AMERICANIZATION. 


The  Division  of  Immigration  and  Americanization  is  the 
successor  to  the  Bureau  of  Immigration  established  by  act  of 
Legislature  in  1917,  and  has  the  same  duties  imposed  upon  it, 
namely :  — 

It  shall  be  the  duty  of  the  bureau  to  employ  such  methods,  subject  to 
existing  laws,  as,  in  its  judgment,  will  tend  to  bring  into  sympathetic  and 
mutually  helpful  relations  the  Commonwealth  and  its  residents  of  foreign 
origin,  to  protect  immigrants  from  exploitation  and  abuse,  to  stimulate 
their  acquisition  and  mastery  of  the  English  language,  to  develop  their 
understanding  of  American  government,  institutions  and  ideals,  and 
generally  to  promote  their  assimilation  and  naturalization. 

Work  at  the  Boston  Office. 

The  work  of  the  Division  this  year  has  been  as  important  as, 
if  in  some  ways  differing  from,  previous  years.  This  difference 
has  been  due  to  a  smaller  number  of  immigrants  arriving  in 
Boston,  but  there  have  been  many  difficult  and  perplexing  cases 
caused  by  the  stress  of  conditions  in  Europe,  especially  in  the 
Near  East,  and  by  the  many  appeals  for  help  in  bringing 
families  or  individuals  to  this  country  who  have  suffered  ex- 
treme hardships  there.  The  situation  before  us  is  one  of  great 
perplexity  as  how  to  meet  fairly  the  heartrending  appeals  and 
yet  to  help  carry  out,  as  we  must,  the  laws  of  this  country  in 
respect  to  the  quota  and  to  the  deportation  of  many  who  must 
be  sent  back  if  they  are  physically  unfit.  So  long  as  our  system 
is  not  to  give  these  people  complete  assurance  on  the  other  side 
of  their  being  admitted  on  arrival,  so  long  must  those  of  us  in 
official  positions  here  uphold  the  law  and  do  all  in  our  power  to 
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assist,  the  Federal  authorities  in  giving  these  people  a  fair 
hearing  and  a  just  explanation  as  to  why  they  are  inadmissible. 
Many  come  in  good  faith  and  cannot  understand  why  they  are 
turned  back;  some  claim  they  were  assured  of  admittance; 
others,  of  course,  know  that  they  have  taken  the  chance,  and 
must  be  uncertain  until  the  last  moment  of  their  fate.  All  this 
causes  sadness  and  sometimes  bitterness,  and  it  is  often  hard  to 
explain  that  an  official  cannot  and  must  not  use  influence  to 
have  a  sentence  remitted  except  in  cases  of  unusual  hardship  or 
when  there  are  extenuating  circumstances.  The  government  is 
dealing  fairly  with  each  individual  case,  and  hearings  are  some- 
times reopened  in  the  hope  of  giving  further  help.  We  believe 
that  this  Division  can  do  much  in  the  way  of  explanation  and 
sympathy  in  these  cases  where  relatives  in  this  country  are 
naturally  upset  and  inclined  to  blame  the  authorities  unjustly. 

The  closer  co-operation  with  the  Division  of  Adult  Alien 
Education,  through  talks  with  teachers  and  pupils  and  a  mutual 
understanding  of  methods,  is  bringing  good  results. 

Probably  nothing  has  helped  more  for  a  better  understanding 
of  our  work  than  the  new  system  we  have  introduced,  under 
our  field  secretary,  of  follow-up  work,  details  of  which  are  given 
later. 

Banking  Problems. 

There  is  a  notable  decrease  in  the  number  of  inquiries  regard- 
ing banking  matters.  This  decrease  is  probably  caused,  in 
part,  at  least,  by  the  closing  of  various  banks  by  the  Bank 
Commissioner,  and  by  the  fact  that  inquiries  concerning  such 
closed  banks  are  referred  directly  to  his  office.  The  complaints 
or  inquiries  are  mainly  relative  to  the  transmission  of  money 
overseas.  The  present  chaotic  conditions  of  money  exchange 
and  the  difficulty  of  location  of  payees  in  war-disturbed  coun- 
tries are  large  factors  in  these  complaints.  In  many  instances 
the  complaint  concerns  money  transmissions  made  in  pre-war 
times  which  have  not  yet  been  traced.  No  noticeable  violations 
of  the  seven-day  law  are  apparent  in  recent  cases.  The  fre- 
quent drop  in  foreign  exchange  from  the  time  money  is  de- 
posited for  transmission  and  the  time  of  its  refund  for  non- 
delivery is  the  most  common  source  of  dissatisfaction. 
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Emigration. 

There  is,  as  indicated  last  year,  a  slight  increase  in  emigra- 
tion problems.  The  prospective  emigrants  seeking  our  as- 
sistance are  mainly  of  the  Polish  race.  Our  assistance  is  largely 
in  the  securing  of  the  passports  from  the  office  of  the  Polish 
consulate  in  New  York.  The  blanks  necessary  for  the  passports 
are  filled  out  and  sworn  in  at  the  Division  office,  thus  obviating 
the  possibility  of  extortionate  charges  by  notaries,  etc.,  for  this 
service.  In  a  considerable  number  of  the  cases  assisted,  the 
persons  returning  to  the  homeland  are  going  there  only  to  settle 
family  affairs,  to  locate  their  families  and  bring  them  to 
America,  and  our  service  is  of  distinct  benefit  to  them  as 
prospective  returning  aliens.  We  have  also  given  help  in  the 
filling  out  of  documents,  translation  of  papers,  and  interviewing 
the  different  consular  offices  in  behalf  of  certain  poor  emigrants 
who  wished  free  transportation  to  their  native  lands,  where 
friends  or  relatives  could  assume  responsibility  for  their  care. 

The  classifications  which  show  the  greatest  growth  are  citizen- 
ship and  immigration. 

Citizenship. 

We  have  continued  to  circularize,  from  the  Boston  office  of 
the  Division,  all  persons  taking  out  first  papers  at  the  United 
States  District  Court  at  Boston.  During  the  year  12,000  letters 
have  been  sent  to  these  declarants  from  the  Boston  office. 
Similar  circularization  is  done  by  the  branch  offices  for  those 
persons  filing  papers  at  the  Superior  Courts.  The  number  of 
persons  seeking  assistance  in  filling  out  second  papers  has  con- 
tinued to  increase  in  spite  of  the  strict  rulings  of  the  Federal 
Courts  in  regard  to  granting  citizenship  to  aliens  listed  as 
claiming  exemption  from  the  draft  in  the  World  War.  As  the 
elimination  of  those  claiming  exemption  necessarily  reduces  the 
number  applying  for  citizenship,  the  increase  in  the  citizenship 
work  shows  that  the  Division  meets  a  definite  need  in  this 
naturalization  service.  The  new  Federal  law  relative  to  the 
citizenship  of  women,  passed  Sept.  22,  1922,  is  frequently  the 
subject  of  inquiry  at  the  office.  There  is,  as  a  result  of  it,  an 
increase  of  women  applying  for  both  first  and  second  papers. 
The  year  has  brought  us  more  closely  in  co-operation  with  local 
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educational  authorities  to  whom  we  furnish  lists  of  declarants 
so  that  these  persons  may  be  approached  for  evening  school 
work.  The  local  Americanization  supervisors  also  consult  us 
about  difficulties  in  naturalization  met  by  their  pupils. 

Immigration. 

The  requests  coming  to  us  classified  under  immigration  fall 
into  two  groups.  First,  the  services  rendered  to  residents  here 
who  desire  to  bring  relatives  now  in  Europe  to  this  country. 
The  regulations  of  the  Department  of  State,  as  well  as  those  of 
the  consular  departments  of  foreign  countries,  require  that  any 
person  desiring  to  come  to  America  must  present  to  the  con- 
sular authorities  overseas  an  affidavit  showing  that  relatives  in 
America  are  willing  to  assume  support  and  responsibility  for  the 
prospective  immigrant.  These  affidavits  are  prepared  and 
sworn  in  at  the  offices  of  the  Division.  Our  service  in  this  re- 
gard is,  of  course,  disinterested,  and  we  give  frank  advice  as  to 
the  possibility  or  advisability  of  bringing  relatives.  The  new 
quota  law  limits  strictly  the  number  coming  from  Europe.  The 
quota  is  especially  small  for  southeastern  Europe  and  for 
Armenians  and  Syrians.  The  Department  of  Immigration  at 
Washington  frequently  sends  to  this  Division  a  quota  statement 
which  enables  us  to  warn  relatives  here,  if  the  quota  is  ap- 
proaching exhaustion,  not  to  send  for  their  families  until  there 
is  a  possibility  of  entrance.  The  bulk  of  the  affidavits  have 
been  for  Syrians  and  Armenians,  and  naturally  the  recent  dis- 
turbances in  Smyrna  have  accentuated  the  anxieties  of  persons 
residing  here  who  still  have  relatives  in  the  distressed  section. 

The  other  large  group  requesting  aid  in  immigration  are  those 
who  have  relatives  who  are  held  pending  appeal  at  some 
Federal  detention  station.  These  cases  have  been  in  the  direct 
care  of  the  Director  of  the  Division,  who  is  a  member  of  a 
Federal  commission  to  examine  conditions  at  immigration  sta- 
tions, and  who  has  also  direct  connection  with  the  Federal 
government  as  an  advisory  agent.  Such  cases  as  seem  to  pre- 
sent worthy  or  particularly  distressing  phases  are  appealed 
directly  to  Washington..  In  all  cases  it  is  possible  to  get 
definite,  accurate  and  speedy  information  which  is  given  to  the 
relative  inquiring.     Of  course,  in  a  number  of  cases,  while  the 
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conditions  are  infinitely  sad,  there  is  no  possibility  of  entrance 
under  the  quota  law.  Other  cases  present  aspects  which,  while 
distressing  to  the  persons  concerned,  forbid  entrance  because  of 
the  health  peril  to  the  country.  This  is  particularly  true  of 
those  held  for  trachoma,  since  hospital  care  is  difficult  to  obtain 
and  the  disease,  unisolated,  is  a  menace  to  public  health. 

Work  at  the  Piers. 

The  work  at  the  piers  has  shrunk  to  its  normal  proportions 
in  the  past  year,  as  there  has  been  no  diversion  of  boats  from 
the  port  of  New  York  as  in  the  previous  year.  At  the  docking 
of  each  boat  bearing  foreign-speaking  passengers  we  have 
interpreters  at  hand  to  assist  in  any  difficulties  which  may 
occur.  The  boats  which  have  an  English-speaking  list  are  met 
by  the  field  secretary.  At  the  piers  the  same  happy  co-opera- 
tion is  maintained  with  societies  functioning  as  immigrant  aids 
as  was  maintained  for  the  past  year. 

Follow-up  Work  with  New  Immigrants. 

The  Division  has  made  a  successful  attempt  to  approach 
immigrants  permanently  destined  to  Massachusetts  whose 
names  are  listed  on  the  ship's  manifests  at  the  Federal  immi- 
gration station  at  East  Boston.  This  includes  boats  docking  at 
Boston,  Providence  and  New  Bedford.  To  all  newcomers  and 
aliens  returning  to  America  a  brief  card  is  sent  advising  of  the 
facilities  of  the  Division.  Almost  6,000  persons  were  thus 
circularized  in  the  past  year.  The  names  of  aliens  giving  their 
permanent  destination  as  Springfield  and  its  vicinity,  or  New 
Bedford  and  its  vicinity,  are  sent  to  the  branch  secretaries  in 
those  cities.  Since  November  the  names  of  persons  destined  to 
Lowell,  Haverhill,  Methuen,  Andover,  North  Andover  and 
Lawrence  have  been  sent  to  the  newly  opened  Lawrence  office. 

Names  sent  to  Branch  Offices. 

New  Bedford 1,091 

Fall  River 133 

Springfield 337 

Lawrence 659 

Total 2,220 
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We  have  also  sent  to  superintendents  of  schools  in  different 
cities  and  towns  lists  of  aliens  giving  the  locality  as  a  possible 
permanent  destination.  Almost  4,000  names  have  been  sent 
from  the  Boston  office  in  the  past  year  to  84  cities  and  towns. 
Appreciation  of  this  service  has  been  expressed  by  the  local 
authorities,  and  the  evening  school  directors  have  had  consider- 
able success  in  enrolling  the  newcomers  in  classes  for  English. 

It  is  only  to  be  expected  that  a  certain  per  cent  of  the  letters 
to  the  addresses  given  on  the  manifests  will  be  returned  un- 
claimed. Approximately  350  persons  have  not  been  located  at 
the  addresses  given.  Sometimes  the  address  given  was  that  of 
a  foreign  bank;  in  some  cases  the  buildings  bearing  the  number 
given  had  been  torn  down;  and  also,  in  some  few  cases,  there 
was  no  such  street  listed  in  the  directory  as  that  in  the  address 
given.  The  difficulty  in  location  was  not  confined  to  foreign- 
speaking  people,  nor  entirely  to  those  coming  to  the  country  for 
the  first  time.  Quite  frequently  the  addresses  given  by  Irish 
girls  who  had  resided  in  the  country  for  a  number  of  years  were 
manifestly  incorrect.  The  assumption  might  be  that  the  girls 
were  in  domestic  service  and  on  their  return  from  a  visit  over- 
seas found  new  employment  at  different  locations. 

The  office  planned  definitely  to  visit  single  women  traveling 
alone  and  coming  to  prospective  husbands  or  to  relatives; 
women  coming  to  husbands  established  here;  new  families; 
boys  under  twenty-one  and  old  people  (particularly  foreign- 
speaking  ones)  coming  to  sons  or  daughters  living  here. 

The  bulk  of  the  visitation  of  new  immigrants  was  made  by 
the  field  secretary,  and  is  mentioned  later  in  the  report. 

Two  of  the  foreign-speaking  workers  of  the  Division  also 
visited  newcomers,  particularly  old  persons  and  youths  under 
twenty-one.  In  the  case  of  the  old  persons  practically  all 
visited  seemed  to  have  fallen  into  pleasant  places.  The  fact  of 
our  visitation,  however,  spread  among  the  foreign  districts,  and 
as  a  consequence  we  have  had  several  cases  brought  to  our 
attention  where  aged  parents  and  their  children  were  not  in  the 
closest  harmony.  It  has  been  possible  to  smooth  out  some  of 
these  problems. 

The  young  men  visited  were  practically  all  at  work,  and,  with 
a  few  exceptions,  which  were  brought  to  the  attention  of  the 
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school  authorities,  complying  with  the  law  on  evening  school 
attendance  for  minors.  Most  of  the  boys  were  coming  to  live 
with  uncles,  aunts  or  cousins  rather  than  with  their  parents. 
An  occasional  boy  came  to  a  father  or  mother  already  here, 
but  the  majority  left  the  parents  in  the  homeland,  and  were 
seeking  work  with  relatives  in  America.  In  many  of  these 
cases  the  boy  had  been  advanced  money  for  the  ticket  by  the 
relative  with  whom  he  was  living,  and  was  paying  back  this 
passage  money  from  week  to  week. 

This  work  with  the  newcomers  has  seemed  a  worth-while 
experiment,  and  it  is  to  be  hoped  that  some  arrangement  may 
be  entered  into  with  Ellis  Island  and  other  ports  of  entry  so 
that  all  newcomers  through  any  port,  giving  their  destination 
as  Massachusetts,  may  be  listed  and  approached  by  the  Di- 
vision. "  The  close  personal  touch  of  the  friendly  visit  gives 
concrete  assurance  to  the  newcomer  that  the  State  extends  a 
friendly  welcome  to  the  strangers  in  a  strange  land. 

Typical  Cases. 

A  girl  of  Italian  parentage,  who  was  born  in  Greece  while 
her  parents  were  there  on  a  visit,  came  to  the  United  States  to 
marry  her  fiance,  but  was  excluded,  as  the  Greek  quota  had 
been  exhausted,  although  the  Italian  quota  was  still  open. 
Her  fiance  could  not  understand  the  reason  of  her  exclusion,  as 
she  considered  herself  a  subject  of  Italy.  He  applied  to  an 
attorney  for  assistance  in  having  her  admitted,  but  without  re- 
sults. As  a  last  resort  the  case  was  referred  to  this  Division, 
and  through  the  efforts  of  the  Director  of  this  Division  the  girl 
was  admitted  on  parole  in  charge  of  the  Director  until  her 
marriage  took  place. 

A  Polish  man  who  was  suffering  from  lung  trouble  entered 
complaint  with  this  office  against  a  so-called  " magnetic  healer" 
who  claimed  that  the  complainant  could  be  cured  by  magnetism. 
Although  the  complainant  paid  $110  to  the  healer  he  was  not 
cured.  This  Division  reported  the  case  to  the  Board  of  Regis- 
tration in  Medicine  and  also  to  the  chief  of  police  of  the  city 
where  the  healer  was  operating.  The  healer  was  arrested, 
charged  with  fraud,  and  was  later  sentenced  by  the  court. 

In  December,  1919,  a  Polish  man  sent  a  box  of  clothing  to 


16         IMMIGRATION  AND  AMERICANIZATION. 

his  family  in  Poland.  The  box  was  delivered  in  a  damaged 
condition,  and  instead  of  clothing  it  contained  soldiers'  worn 
uniforms.  The  box  was  insured  by  the  shippers,  but  the  appli- 
cant could  not  straighten  the  matter  out.  Through  the  efforts 
of  this  Division  the  applicant  obtained  a  refund  of  $95  from  the 
insurance  company. 

Opening  of  New  Office. 

The  Division  opened  an  office  in  Lawrence  on  the  first  of 
November,  thus  enabling  the  State  to  come  into  direct  contact 
with  the  large  and  varied  population  resident  in  the  Merrimac 
Valley.  For  the  past  few  years  the  Unitarian  Layman's  League 
had  maintained  an  Americanization  office  at  Lawrence.  Because 
of  lack  of  funds  they  intended  this  autumn  to  close  the  work. 
The  Division  took  over  this  office,  already  established  and 
functioning,  and  hopes  through  it  to  reach  not  only  Lawrence 
but  Haverhill  and  Lowell,  as  well  as  the  smaller  places  in  the 
river  valley  and  in  Essex  County-.  Prior  to  the  opening  of  the 
Lawrence  office  the  Director  met  a  representative  group  of 
Lawrence  business  men  and  officials,  including  the  mayor  of  the 
city.  These  citizens  urged  the  opening  of  a  State  office  in 
Lawrence,  and  pledged  their  co-operation,  as  indicated  by  the 
minutes  of  the  meeting. 

[Copy.] 

Lawrence  Americanization  Office, 
31  Jackson  Street,  Lawrence,  Mass.,  Sept.  20,  1922. 

Mrs.  Nathaniel  Thayer,  Director,  Division  of  Immigration  and  Ameri- 
canization, State  House,  Boston,  Mass. 
Dear  Madam:  —  At  a  meeting  held  in  Lawrence  Sept.  19,  1922,  at 
which  representatives  of  the  civic,  educational,  commercial,  industrial, 
and  social  service  interests  of  the  city  were  present,  we  were  appointed  a 
committee  for  the  purpose  of  endeavoring  to  carry  out  the  will  of  the 
meeting  as  expressed  unanimously  in  the  following  vote :  — 

Voted,  To  try  to  have  the  Lawrence  Americanization  office  placed  under  State 
auspices  and  made  a  part  of  the  work  already  begun  elsewhere  by  the  Massachu- 
setts Department  of  Education,  Division  of  Immigration  and  Americanization, 
under  Mrs.  Nathaniel  Thayer,  Director. 

We  accordingly  ask  you,  in  behalf  of  this  community,  and  the  region 
round  about,  including  the  other  industrial  cities  of  Lowell  and  Haverhill, 
to  carry  on  under  the  auspices  of  your  Division  such  work  as  has  been  for 
nearly  three  years  past  done  by  the  Lawrence  Americanization  Office. 
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Those  locally  interested  would  be  glad  to  have  the  affairs  of  the  office 
conducted  on  the  same  lines  and  by  the  same  personnel  as  at  present,  with 
the  exception  of  the  visitor,  whose  resignation  takes  effect  October  1.  We 
feel  sure  that  the  additional  expense  of  so  conducting  it  can  be  guaranteed 
by  us,  as  private  individuals  in  Boston  and  Lawrence  have  already  ex- 
pressed their  willingness  to  help  maintain  the  work. 

Very  truly  yours, 

Irving  W.  Sargent. 

Bernard  L.  McDonald. 

Henry  L.  Sherman. 

By  H.  L.  Sherman, 
{Chairman  duly  authorized). 

Report  of  the  Field  Secretary. 

The  field  secretary  has  been  privileged  to  meet  all  of  the 
passenger  boats  coming  to  Boston  from  foreign  ports  (excepting 
during  the  month  of  August),  and  has  helped  to  extend  to  the 
newcomers  the  services  required,  connecting  them  with  waiting 
friends,  sending  telephone  and  telegraph  messages,  obtaining 
addresses,  etc.,  and  at  times  taking  timid  strangers  to  their 
homes  when  the  expected  relatives  did  not  appear  to  claim 
them.  The  Division  is  mentioned  to  all  to  whom  there  is 
probability  that  it  can  be  of  help,  and  information  regarding 
the  detention  station  at  East  Boston  is  given  to  the  waiting 
friends  of  aliens  who  are  not  immediately  released  by  the 
Federal  authorities. 

She  has  obtained  the  names  of  many  hundreds  of  newcomers 
from  the  manifest  sheets  at  the  immigration  station,  and  in  a 
number  of  towns  throughout  the  State  these  names  have  been 
welcomed  by  superintendents  of  schools  or  supervisors  of  Ameri- 
canization as  possible  members  of  day  or  evening  classes  and 
candidates  for  American  citizenship.  This  service  has  been 
greatly  appreciated  by  the  school  authorities. 

The  duties  of  the  field  secretary  in  connection  with  the 
interests  of  the  immigrants  has  brought  her  to  the  following 
communities  in  Massachusetts :  — 


Allston. 

Beachmont. 

Brighton. 

Arlington. 

Belmont. 

Brookline. 

Atlantic. 

Boston. 

Cambridge. 

Auburndale. 

Braintree. 

Charlestown 
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Chelsea. 

Chestnut  Hill. 

Dedham. 

Dorchester. 

Dover. 

East  Boston. 

Everett. 

Faneuil. 

Fitchburg. 

Forest  Hills. 

Gardner. 

Hyde  Park. 

Jamaica  Plain. 

Lynn. 

Maiden. 


Mattapan. 

Marlborough. 

Medfield. 

Melrose. 

Milton. 

Mount  Auburn. 

The  Newtons. 

Norfolk  Downs. 

North  Easton. 

Orient  Heights. 

Pemberton. 

Quincy. 

Newbury  port. 

Reading. 

Readville. 


Revere. 

Roxbury. 

Somerville. 

South  Boston. 

Wakefield. 

Waltham. 

Watertown. 

Medford. 

Waverley. 

West  Roxbury. 

Wellesley. 

Winthrop. 

Wollaston. 

Worcester. 


In  the  interests  of  these  same  newcomers  she  has  visited 
many  such  offices  as  the  following,  giving  an  idea  of  the 
numerous  and  varied  matters  which  the  aliens  bring  to  the 
Division  for  adjustment:  employment  bureaus,  community 
service,  relief  associations  of  various  nationalities,  clerk  of  court, 
probation  departments,  hospital  social  service  departments, 
Y.  W.  C.  A.,  industrial  aid,  legal  aid,  Canadian  immigration, 
banks,  probate  court,  consular  offices,  police  headquarters, 
chief  naturalization  examiner,  charitable  bureau,  etc. 

She  has  visited  a  number  of  superintendents  of  schools, 
offering  lists  of  declarants,  names  of  new  arrivals  in  their 
towns,  illustrated  lectures  with  the  slides,  and  the  many  other 
facilities  of  the  Division. 

The  field  secretary  has  always  been  received  not  only  courte- 
ously but  with  expressions  of  sincere  appreciation  of  the  interest 
of  the  Division  in  the  newxomers,  and  in  her  550  visits  to  the 
homes  of  immigrants  (many  requiring  several  calls),  meeting 
over  700  newcomers,  she  feels  that  a  far  more  valuable  piece  of 
w7ork  has  been  accomplished  than  could  be  done  in  any  other 
way,  for  the  State  has  been  represented  to  each  of  these  im- 
pressionable aliens  as  a  number  of  human  beings  who  are 
sincerely  interested  in  their  welfare  and  in  definitely  assisting 
them  with  all  of  their  needs,  both  present  and  future,  up  to  the 
time  when,  as  self-reliant,  well  informed  English-speaking  men 
and  women,  they  may  attain  the  privilege  of  American  citizenship. 
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The  field  secretary  has  also  made  visits  in  connection  with  the 
cases  brought  to  the  Department. 

It  is  worthy  of  note  that  the  newcomers  are  but  a  portion  of 
the  large  number  of  persons  with  whom  the  representative  of 
the  Division  talks  during  her  visits,  for  there  are  sure  to  be 
friends  and  relatives  present,  and  the  conversation  generally 
brings  out  points  about  which  they  wish  to  inquire  and  follow 
up,  so  the  number  of  individuals  actually  helped  is  far  in  excess 
of  the  figures  given.  These  relatives,  in  turn,  have  friends  who 
need  exactly  the  information  just  obtained,  and  to  whom  they 
will  pass  it  on,  and  so  the  work  is  constantly  broadening,  bring- 
ing "into  sympathetic  and  mutually  helpful  relations  the  Com- 
monwealth and  its  residents  of  foreign  origin." 

Report  of  the  Springfield  Office. 

During  the  year  just  closed  five  of  the  State's  offices  in 
Springfield  were  grouped  in  one  building  located  at  105  Bridge 
Street.  For  a  while  there  was  some  difficulty  in  getting  the 
foreign  born  accustomed  to  our  new  location,  this  having  been 
our  second  change  of  address  in  two  years.  The  change  is  now 
working  out  to  advantage,  as  our  location  has  become  fixed  in 
the  minds  of  the  general  public. 

A  decided  dropping  off  in  citizenship  inquiries  was  noticed 
this  year,  which  apparently  was  due  to  the  fact  that  the  group 
among  which  we  were  working  were  composed  largely  of  those 
declarants  who,  during  the  period  of  the  World  War,  claimed 
exemption  as  aliens  and  had  been  placed  in  class  5  F.  The 
courts  have  been  constantly  denying  citizenship  to  these  de- 
clarants, no  matter  how  worthy  their  excuse  might  appear  to 
be,  and,  as  a  result,  other  men  in  this  group  are  not  going 
forward  with  their  petitions  for  citizenship. 

The  inquiries  under  the  heading  "Immigration"  have  shown 
a  decided  gain,  and  can  be  accounted  for  by  the  fact  that  the 
Division  has  been  able  to  be  of  material  assistance  in  helping  in 
the  reuniting  of  many  families  in  this  district.  The  fact  that 
the  information  given  in  answer  to  inquiries  of  this  nature  is 
entirely  disinterested  has  counteracted  the  activity  of  certain 
types  of  steamship  agencies  which  many  times  suggested  the 
forwarding  of  steamship  tickets  when  there  was  no  opportunity 
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for  their  use  because  of  constantly  changing  regulations  abroad 
and  because  of  our  own  quota  laws. 

The  two  types  of  service  just  outlined  continue  to  make 
up  the  largest  percentage  of  our  work,  though  under  the 
other  classifications  many  opportunities  for  real  service  are 
offered. 

Citizenship.  —  One  reason  for  the  decline  of  citizenship  in- 
quiries handled  directly  by  this  office  (aside  from  the  general 
explanation  as  to  class  5-F  men)  is  that  a  great  deal  of  this 
work  is  now  done  directly  by  the  supervisors  of  immigrant 
education  in  the  public  schools  of  Springfield,  Holyoke,  Chic- 
opee,  Westfield,  West  Springfield,  Easthampton  and  North- 
ampton. This  office  furnishes  the  supervisors  with  lists  of 
declarants  which  they  in  turn  circularize.  Difficult  problems 
arising  in  the  petitions  of  their  pupils  are  then  referred  to  us 
for  help  in  adjusting.  During  the  course  of  the  year  the  secre- 
tary has  visited  school  centers  to  meet  teachers  and  to  talk 
directly  with  the  students  as  to  personal  problems  affecting  their 
petitions  for  citizenship. 

Polish  Worker.  —  In  September,  1921,  the  temporary  appoint- 
ment of  a  Polish  worker  having  been  authorized,  Mr.  Joseph 
Peltz  was  engaged  to  work  among  the  Polish  people.  Arrange- 
ments were  made  with  the  supervisor  of  immigrant  education  at 
Chicopee  for  Mr.  Peltz  to  visit  the  schools  on  Thursday 
evenings  to  assist  the  students  and  others  with  their  problems, 
this  arrangement  working  out  very  satisfactorily.  During  the 
course  of  Mr.  Peltz'  employment  he  visited  in  the  various 
Polish  communities  in  the  vicinity  of  Springfield  to  good  ad- 
vantage. It  became  necessary  to  discontinue  this  work  early  in 
June  because  of  lack  of  funds.  In  November  of  this  year  we 
were  again  permitted  to  appoint  a  temporary  assistant  with 
ability  to  speak  Polish.  If  it  becomes  possible  to  have  a 
permanent  Polish  worker  many  plans  for  the  extension  of  the 
work  of  the  Division  might  well  be  carried  out. 

Report  of  the  Worcester  Office. 
From   Dec.   1,   1921,  to.  June  15,   1922,  the  services  of  this 
office  were  made  available  to  the  people  living  in  Worcester  and 
its  vicinity  by  the  secretary  of  the  Springfield  office,  who  main- 
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tained  office  hours  at  Room  12,  City  Hall,  on  Friday  evenings 
from  5  to  8  p.m.,  and  Saturday  mornings  from  9  to  12  noon. 
With  the  reopening  of  the  office  this  fall,  on  Sept.  15,  1922,  the 
Saturday  morning  office  hours  have  been  discontinued,  it  hav- 
ing been  found  that  the  amount  of  work  we  were  able  to 
accomplish  at  that  time  did  not  justify  the  expense  involved. 

In  addition  to  the  work  carried  on  at  the  office  in  person, 
declarants  living  in  Worcester  County  outside  of  the  communi- 
ties in  which  a  supervisor  of  immigrant  education  is  employed, 
have  been  circularized  from  the  Springfield  office  notifying 
them  to  mail  to  our  Worcester  address  their  declarations  of  in- 
tention, together  with  other  additional  information,  after  which 
application  forms  for  their  use,  either  at  the  court  or  to  be 
mailed  to  Washington,  D.  C,  for  certificates  of  arrival,  are  pre- 
pared for  them. 

On  four  different  occasions  during  the  past  year  the  secretary 
has  been  to  Fitchburg  just  prior  to  the  sitting  of  the  naturaliza- 
tion court  in  that  city,  for  the  purpose  of  assisting  declarants 
in  the  preparation  of  their  petitions  for  the  court. 

Out  of  a  total  of  1,097  applicants  for  service  in  Worcester 
County,  618  represent  those  served  directly  from  the  Worcester 
office,  313  those  served  on  the  four  trips  to  Fitchburg,  and  the 
balance  of  166  represent  inquiries  which  reached  us  through  the 
mail.  A  number  of  inquiries  were  referred  to  us  by  the  super- 
visors of  immigrant  education  within  Worcester  County. 

From  Dec.  1  until  June  15,  1922,  the  secretary  had  the 
assistance  of  Miss  Agnes  Daniels  and  Miss  Catherine  McHugh,. 
who  are  the  supervisors  of  immigrant  education  under  Mr. 
Thomas  F.  Power.  From  Sept.  15,  1922,  to  date  the  secretary 
has  been  assisted  by  Miss  Agnes  Daniels. 

On  two  occasions  this  fall,  on  Sunday  evenings,  assistance 
has  been  given  to  Mr.  Thomas  F.  Power  in  the  putting  on  of 
programs  at  the  Lithuanian  church  and  Polish  church  by  the 
showing  of  the  film  "The  Making  of  an  American"  and  a  short 
talk  by  the  secretary  on  the  work  of  the  Division  and  the 
service  it  offers  through  its  Worcester  office.  Mr.  E.  E.  Bohner 
of  the  Associated  Industries  of  Massachusetts  gave  a  talk  on 
his  travels  both  through  Lithuania  and  Poland,  illustrated  by 
views  taken  by  him  personally. 
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Co-operating  Organizations. 

Industries.  —  The  office  continues  to  enjoy  the  fullest  co- 
operation with  local  industries  through  their  employment 
managers  and  welfare  departments,  inquiries  in  behalf  of  their 
employees  being  referred  either  directly  by  telephone  or  through 
correspondence  with  the  office.  A  close  business  contact  with 
Mr.  E.  E.  Bohner,  representative  of  the  Associated  Industries  of 
Massachusetts  in  western  Massachusetts,  has  enabled  this  office 
to  offer  service  to  interested  industries  in  this  district. 

Chamber  of  Commerce.  —  The  secretary  of  the  local  Chamber 
of  Commerce  is  thoroughly  familiar  with  the  work  of  the  office, 
and  directs  all  inquiries  within  our  sphere  directly  to  us. 

Police  Court.  —  Through  personal  contact  with  Judge  Wallace 
C.  Heady  of  the  Municipal  Court,  and  the  probation  officers 
connected  with  his  court,  the  secretary  has  kept  in  close  touch 
with  all  matters  affecting  the  welfare  of  the  foreign  born  of  the 
community,  and  is  quite  frequently  called  into  consultation 
with  the  officers  of  the  court  for  the  purpose  of  assisting  in  ad- 
justing their  difficulties.  During  the  course  of  the  year  con- 
siderable assistance  has  been  given  us  by  the  office  of  the  chief 
of  police  in  assisting  us  in  having  inquiries  made  for  persons 
who  have  disappeared,  not  only  in  Springfield,  but  in  other 
communities  within  the  district  this  office  serves. 

Superior  Court.  —  The  clerks  in  the  office  of  the  Superior 
Court  co-operate  by  referring  all  questions  pertaining  to  citizen- 
ship or  affidavits  which  are  brought  to  their  attention  directly 
to  our  office,  a  supply  of  the  circulars  with  our  address  being 
kept  on  file  at  their  office  and  these  are  given  to  any  one  whom 
they  may  send  to  us. 

Probate  Court.  —  The  Probate  Court  has,  during  the  course  of 
the  year,  been  of  material  assistance  to  the  secretary  in  the 
closing  up  of  several  small  estates. 

Social  Welfare  Agencies.  —  The  social  welfare  agencies  of 
Springfield  are  grouped  together  under  one  head  for  financial 
help  in  this  community,  under  the  name  of  the  Community 
Welfare  Association.  This  office  is  in  personal  contact  with  not 
only  the  officers  of  the  Community  Welfare  Association,  but 
with  the  various  organizations  that  go  to  make  up  this  group, 


PUBLIC   DOCUMENT  — No.  121.  23 

and  is  called  upon  during  the  year  many  times  in  the  trans- 
lation of  documents  and  in  the  preparing  of  special  forms  and 
affidavits  for  the  foreign  born,  and  assisting  the  organizations  in 
aiding  families  by  its  advice  and  counsel. 

The  secretary  has  been  for  the  past  two  years  an  officer  in  a 
social  organization  made  up  of  members  of  the  various  welfare 
organizations  operating  in  Springfield,  and  through  his  personal 
contact  has  been  able  to  secure  their  co-operation  in  many  cases 
that  have  come  first  to  the  attention  of  our  office. 

Report  of  the  New  Bedford  Office. 

An  analysis  of  the  demands  for  service  received  by  the  New 
Bedford  office  during  the  past  year  reveals  some  very  gratifying 
facts.  The  figures  alone  do  not  tell  the  story  of  the  progress 
that  has  been  made  in  this  community  toward  handling  a  large 
cosmopolitan  population,  —  a  community  that  in  1920  was 
rated  as  the  most  illiterate  city  in  the  country.  The  attitude  of 
the  people  coming  for  service  has  been  the  greatest  indication  of 
the  change.  More  and  more  we  find  a  desire  to  understand  our 
customs.  A  striking  example  of  this  was  a  man  who  came  to 
our  office  with  a  circular  distributed  by  the  I.  W.  W.  It 
quoted  part  of  a  law  and  gave  a  very  false  impression.  He 
wanted  to  know  the  whole  story.  We  went  over  the  whole 
thing  with  him  at  length,  taking  pains  that  he  understood. 
When  we  had  finished  and  he  was  leaving  he  said,  "It  looks  to 
me  as  though  those  people  were  trying  to  make  trouble." 

A  careful  comparison  of  the  types  of  service  for  this  year  with 
previous  years  shows  development.  The  problems  caused  by 
ignorance  have  taken  a  decided  drop.  It  has  been  the  policy 
from  the  start  to  analyze  the  cases  and  try  to  devise  ways  of 
preventing  others  from  having  the  same  difficulty.  Our  obser- 
vations have  been  passed  on  to  a  co-operative  community  that 
has  made  it  more  difficult  for  the  would-be  exploiter  and  easier 
for  the  person  who  wanted  to  conform  to  our  ways. 

Undoubtedly  restricted  immigration  has  helped  in  making 
these  gains  in  preventive  work,  but  it  has  certainly  been  due 
mostly  to  the  desire  on  the  part  of  organizations  and  individuals 
to  keep  things  running  smoothly  and  efficiently.  This  office  has 
had  constant  calls  for  information  from  those  in  the  community 
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who  were  trying  to  do  their  part.  A  closer  watch  is  being  kept 
for  schemes  to  take  advantage  of  the  newcomer.  It  has  been 
possible  to  stop  a  number  of  these  before  they  were  really  started. 

With  the  decrease  in  the  total  number  of  cases  handled  it  has 
been  possible  to  do  more  constructive  work.  By  giving  a  little 
more  time  to  each  case  we  are  more  positive  that  the  man  will 
go  back  to  his  friends  equipped  to  give  them  a  better  con- 
ception of  the  spirit  of  the  service  that  has  been  rendered. 

The  slight  decrease  in  citizenship  work  is  more  than  ac- 
counted for  by  the  work  done  by  teachers  as  they  become  more 
familiar  with  the  process.  No  attempt  has  been  made  to  keep 
track  of  the  numbers  we  have  helped  through  their  teachers. 

The  increase  in  immigration  work  has  been  due  to  our 
efforts  to  guard  against  people  starting  for  this  country  when 
there  was  no  chance  of  their  being  admitted.  By  keeping 
posted  on  the  quota  reports  of  the  immigration  service,  we  are 
able  to  advise  of  the  possibilities  for  bringing  relatives.  By 
taking  time  and  pains  to  explain  the  quota  we  have  won  thanks 
many  times  from  people  who  find  it  inadvisable  to  try  to  bring 
relatives.  They  see  that  the  government  does  not  want  their 
relatives  subjected  to  disappointments.  By  this  careful  service 
we  keep  many  in  their  homes  in  inland  countries,  preventing 
their  coming  to  the  ports  where  they  would  be  robbed  and  ex- 
ploited. We  have  been  able,  time  and  again,  to  remove  bitter- 
ness against  the  restriction. 

The  real  Americanization  work  in  New  Bedford  is  being 
accomplished  by  the  community.  It  is  the  attitude  and  the 
close  co-operation  that  is  reducing  the  friction  and  stimulating 
the  desire  to  be  better  residents,  and  eventually  citizens,  on  the 
part  of  the  newcomers.  The  constant  evidences  of  appreciation 
for  our  efforts  have  encouraged  this  office  in  its  work  among  the 
foreign  born. 

In  order  to  determine  the  exact  value  of  this  work  the  mayor 
of  the  city,  the  president  of  the  Board  of  Commerce,  the  secre- 
tary of  the  Central  Council  of  Social  Agencies  (which  includes 
twenty-seven  social  agencies),  and  the  postmaster  were  asked 
to  furnish  statements.  The  responses,  which  follow,  express 
more  clearly  than  could  be  done  in  any  other  way  the  spirit 
that  is  getting  results  in  New  Bedford. 
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Nov.  28,  1922. 

Mr.  Arthur  W.  Turner,  Branch  Secretary,  Department  of  Education, 
Division  of  Immigration  and  Americanization,  New  Bedford,  Mass. 

Dear  Sir  :  —  In  response  to  your  request  for  information  as  to  how 
the  local  office  of  the  Massachusetts  Division  of  Immigration  and  Ameri- 
canization is  assisting  the  various  municipal  departments  in  handling  the 
problems  arising  from  the  cosmopolitan  population,  I  requested  informa- 
tion from  several  of  the  departments.  It  is  very  evident  from  these  re- 
ports that  your  office  is  filling  a  need  that  it  would  be  difficult  to  care  for 
through  any  of  the  other  established  departments  of  the  city. 

Service  of  the  kind  you  are  rendering  cannot  help  but  bring  to  the 
persons  not  born  in  this  country,  and  unacquainted  with  our  laws  and 
customs,  a  truer  conception  of  their  duty  and  impress  upon  them  the 
efforts  being  made  to  protect  them. 

The  following  is  the  report  from  the  secretary  of  the  board  of  overseers 
of  the  poor :  — 

The  splendid  work  done  by  the  Department  of  Education,  Division  of  Immigra- 
tion and  Americanization,  cannot  be  passed  by  without  a  word  of  appreciation 
from  the  overseers  of  the  poor  of  this  city,  with  whom  you  have  come  in  contact 
very  often  during  the  past  year. 

Working,  as  we  do,  along  lines  that  at  times  are  almost  identical,  we  have  come 
to  feel  that  you  are  performing  a  service  that  is  in  every  way  constructive  and 
necessary  among  a  population  so  cosmopolitan  as  that  of  this  city. 

We  have  seen  with  pleasure  the  results  of  your  Americanization  work,  but  we 
especially  thank  you  for  the  useful  co-operation  we  have  received  from  your  office 
in  several  matters  which  have  come  up  in  the  course  of  our  work.  The  problems, 
when  referred  to  you,  have  met  with  a  ready  and  satisfactory  solution. 

It  is  but  fair  for  us  to  express  our  appreciation  for  this  co-operation,  and  we 
gladly  hope  that  the  harmonious  relations  now  existing  will  continue  for  the  best 
interests  of  all  concerned. 

Yours  very  truly, 

Chas.  A.  Poirier, 

Secretary. 

The  following  letter  was  received  from  the  chief  of  police :  — 

Our  observation  and  experience  with  the  Massachusetts  Division  of  Immigra- 
tion and  Americanization  has  shown  them  to  be  a  valuable  asset  to  the  city  in  the 
problem  of  handling  its  cosmopolitan  population. 

Our  officers  have  been  instructed  to  direct  people  to  them  who  wish  information 
and  advice  about  the  procedure  to  become  citizens.  We  have  often  had  the  persons 
so  advised  return  to  us  expressing  their  appreciation  of  the  services  rendered. 

Another  phase  of  service  that  has  come  under  our  observation  is  the  beneficial 
results  obtained  by  their  advice  to  people  unaccustomed  to  our  laws.  This  has 
undoubtedly  prevented  in  many  cases  what  might  have  resulted  in  unintentional 
law  breaking. 

In  numerous  instances  they  have  brought  people  to  the  police  who,  because  of 
their  contacts  with  the  police  in  their  own  country,  did  not  appreciate  their  rights 
and  were  afraid  to  come  to  us.  This  has  enabled  us  to  see  that  justice  is  done,  and 
the  man  given  a  clearer  idea  of  the  protection  afforded  him  by  the  city  through  the 
police  department. 

Respectfully  yours, 

Edward  P.  Doherty, 

Chief  of  Police. 
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The  following  letter  was  received  from  the  board  of  registrars  of 
voters :  — 

I  take  great  pleasure  in  this  opportunity  to  express  my  appreciation  of  the 
valuable  work  being  performed  by  your  office.  It  has  been  the  policy  of  this  office 
to  refer  to  you  all  requests  for  citizenship  papers,  duplicates  of  citizenship  papers 
lost,  etc.  Many  of  our  applicants  for  registration  as  voters  of  the  city  of  New 
Bedford  have  expressed  to  us  their  appreciation  of  your  aid  in  helping  them  to 
secure  the  necessary  papers  for  registration. 

Your  office  has  undoubtedly  filled  a  long-felt  want,  particularly  in  its  aid  to  our 
foreign  element  who  are  struggling  to  attain  the  necessary  requirements  to  enable 
them  to  secure  and  perform  their  rights  and  duties  as  American  citizens.  Wishing 
you  continued  success  in  your  valuable  work,  I  am 

Most  sincerely  yours, 

William  J.  Carter, 
Assistant  Registrar. 

The  following  letter  was  received  from  the  school  department :  — 

The  New  Bedford  Branch  Office  of  the  Division  of  Immigration  and  Americani- 
zation has  been  of  value  to  the  school  department  in  this  city. 

It  supplies  the  attendance  officers  with  lists  of  new  arrivals  between  the  ages  of 
six  and  sixteen  in  order  that  the  Massachusetts  school  attendance  law  may  con- 
tinue to  be  efficiently  enforced. 

It  supplies  the  teachers  in  the  adult  classes  with  information  needed  to  answer 
puzzling,  important  questions  brought  up  in  class.  This  is  very  valuable  service, 
as  it  strengthens  the  tie  between  teacher  and  scholar. 

It  increases  attendance  in  classes  by  recommending  education  to  those  who 
have  learned  by  bitter  experience  the  cost  of  ignorance. 

It  runs  two  co-operative  drives  each  year  with  the  Director  of  Americanization 
for  the  purpose  of  informing  applicants  for  citizenship  of  the  special  citizenship 
classes  conducted  for  petitioners.  At  least  75  per  cent  of  the  petitioners  interviewed 
seize  the  opportunity  and  enroll  in  the  evening  schools. 

Trusting  this  co-operative  work  between  the  Bureau  of  Immigration  and  school 
department,  which  we  deem  of  inestimable  value,  may  continue,  I  am 

Very  truly, 

True  C.  Morrill, 
Superintendent  of  Schools. 

Respectfully, 

Walter  H.  B.  Remington, 

Mayor. 

Mr.  A.  W.  Turner,  Branch  Secretary,  Department  of  Education,  Division 
of  Immigration  and  Americanization,  New  Bedford,  Mass. 

Dear  Sir  :  — ■  The  Board  of  Commerce  was,  as  you  may  be  aware,  re- 
sponsible for  the  selection  of  New  Bedford  as  the  city  for  the  opening  of 
a  branch  office  of  the  Division  of  Immigration  and  Americanization  in 
this  section  of  the  State  four  years  ago. 

Naturally  the  officers  of  the  Board  of  Commerce,  as  well  as  the  members 
of  those  committees  which  have  dealt  with  matters  related  to  the  work  of 
the  Division  of  Immigration  and  Americanization,  have  kept  in  close 
touch  with  and  carefully  observed  the  operation  of  the  local  office. 
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We  are  therefore  in  a  position  to  know  that  the  Bureau  has  been  of 
great  constructive  and  corrective  influence.  It  has  filled  an  important 
place  in  the  relations  of  our  alien  population  between  individuals,  and 
between  individuals  and  the  government,  in  our  cosmopolitan  city,  which 
could  not  have  been  filled  by  any  other  existing  agency,  local  or  State. 

It  has  served  the  many  adult  aliens,  who  have  needed  information  and 
advice,  in  a  manner  free  from  political  or  other  selfish  influences,  and  has 
thus  developed  in  them  a  feeling  of  confidence  in  the  government  which 
is  the  most  important  step  in  real  Americanization  work. 

The  Bureau  has  been  a  great  factor  in  reducing  exploitation  by  un- 
scrupulous people  of  aliens  unfamiliar  with  our  language,  our  laws  and 
our  customs,  thereby  becoming  a  great  counteracting  influence  against  the 
spread  of  radicalism. 

Space  will  not  permit  of  any  detailed  statement  of  what  the  Bureau 
has  done  in  the  community  or  of  the  practical  value  of  its  work,  but  I  can 
say  with  actual  knowledge  of  the  facts  and  with  no  fear  of  contradiction 
that  the  Bureau  has  from  the  beginning  functioned  in  a  most  satisfactory 
manner,  and  it  has  developed  now  to  a  point  where  it  is  performing  a 
valuable  service  to  the  State  of  Massachusetts  and  to  the  nation  as  a 
whole,  as  well  as  to  New  Bedford  and  southeastern  Massachusetts. 

These  satisfactory  results  are  due  very  largely  to  the  initiative,  en- 
thusiasm, ability  and  judgment  of  the  branch  secretaries  who  have  directed 
the  work  of  the  local  Bureau  since  it  was  established. 

Yours  very  truly, 

Wm.  Ritchie, 
Dec.  2,  1922.  President. 

Report  of  the  Fall  River  Office. 

The  Fall  River  office  opened  full  time  on  August  first  with 
one  full-time  worker  assisted  by  workers  from  New  Bedford  as 
needed.  It  had  been  on  a  part-time  basis  previously  and  a 
certain  amount  of  foundation  work  had  been  completed. 

With  the  new  year  the  two  offices  will  be  separated. 

In  building  up  the  policy  for  the  work  under  the  full-time 
schedule  the  first  consideration  will  be  co-operation  with  the 
present  activities,  —  co-operation  in  the  sense  of  filling  in  where 
our  service  may  be  needed,  and  assisting  other  agencies  by 
giving  them  the  benefit  of  the  technical  information  we  have. 
Already  a  number  of  the  immigrant  families  have  been  studied 
carefully  with  the  purpose  in  view  of  finding  their  attitude  and 
tabulating  their  conditions.  Comparing  the  results  with  the 
resources  of  Fall  River  should  give  us  a  clue  to  an  appealing 
form  of  service. 
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This  will  take  time.  The  group  we  want  to  reach  reads  no 
newspaper;  in  fact,  it  is  largely  illiterate.  Advertisement  must 
be  by  word  of  mouth.  In  the  meantime  the  co-operation  of  the 
progressive  foreign-tongue  societies  will  be  utilized  in  citizen- 
ship work.  As  soon  as  a  supervisor  of  Americanization  is  ap- 
pointed in  the  schools  this  office  will  turn  over  lists  and  assist 
in  every  way  that  it  can  in  the  formation  of  classes. 

The  Fall  River  office  is  prepared  to  demonstrate  to  the  people 
and  organizations  of  the  city  that  it  can  help  to  make  the 
various  racial  groups  fit  into  the  community  life  with  greater 
efficiency. 


Summary  of  Applications  for  Service  from  Dec.  1,  1921, 

to  Dec.  1,  1922. 


Boston. 

New 
Bedford. 

Fall 
River. 

New  Bed- 
ford 
and  Fall 
River. 

Spring- 
field. 

Totals. 

Bank 

191 

29 

16 

45 

81 

317 

Business  advice  .... 

56 

43 

13 

56 

62 

174 

Citizenship           .... 

4,492 

2,551 

525 

3,076 

2,191 

9,759 

Compensation  for  injury    . 

55 

41 

9 

50 

50 

164 

Emigration           .... 

321 

63 

18 

81 

54 

456 

Employment       .... 

86 

41 

4 

45 

27 

158 

Financial  aid       .... 

97 

15 

13 

28 

2 

127 

Immigration        .... 

1,540 

1,083 

174 

1,257 

777 

3,574 

Income  tax           .... 

15 

50 

11 

61 

41 

117 

Insurance     

11 

12 

3 

15 

5 

31 

Interpretation     .... 

293 

58 

24 

82 

17 

392 

Location  of  missing  persons 

24 

5 

3 

8 

9 

41 

Miscellaneous  complaints   . 

163 

50 

10 

60 

78 

301 

Miscellaneous  information 

497 

375 

46 

421 

398 

1,316 

Notarial  service  .... 

158 

115 

29 

144 

113 

415 

Shipment  of  goods 

15 

7 

3 

10 

- 

25 

Wage  claims         .... 

56 

41 

4 

45 

19 

120 

Totals 

8,070 

4,579 

905 

5,484 

3,933 

17,487 

■ 
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Racial  Classifications  from  Dec.  1,  1921,  to  Dec.  1,  1922. 


Total. 


Boston. 


New 
Bedford. 


Fall 
River. 


Spring- 
field. 


Polish  . 

Italian 

Canadian 

Hebrew 

English 

Irish     .         .         . 

Portuguese  . 

Greek  . 

Azores  . 

Armenian     . 

Cape  Verde  Islands 

Syrian 

American 

Russian 

Lithuanian  .     ■    . 

Swedish 

Turkish 

German 

Scotch  .        . 

Finnish 

French 

Albanian 

West  Indies 

Austrian 

Norwegian   . 

Ukrainian    . 

Roumanian  '■■■■  '  ~  7-  ' 

South  American  . 

Danish 

Bohemian    . 

Dutch  . 

Spanish 

Czecho-Slovak     . 

Assyrian 

Swiss    . 

Hungarian   . 


3,305 

2,439 

1,559 

1,456 

989 

903 

897 

878 

634 

567 

560 

544 

357 

346 

255 

234 

201 

175 

144 

129 

123 

100 

86 

71 

49 

49 

29 
24 
20 
20 
18 
18 
18 
17 
13 


1,488 

1,466 

747 

904 

275 

625 

44 

395 

15 

413 

5 

299 

258 

95 

154 

107 

84 

83 

94 

26 

40 

46 

38 

41 

39 

7 

-  32 

14 

19 

2 

14 

6 

1 

8 

12 

3 


592 
189 
457 
193 
531 
111 
751 
187 
510 

14 
552 
108 

16 

45 

38 

26 

26 

13 

5 

49 

38 

48 

8 

6 

3 

1 

13 
2 
13 
1 
6 
6 

2 
1 


299 
63 
88 
70 
55 
7 

79 
20 

109 

3 
42 

1 
1 

2 
3 


21 


30 
1 
1 

1 

2 


926 
721 
267 
289 
128 
160 
23 
276 

140 

95 
83 
250 
55 
87 
88 
66 
35 
98 
13 
16 

22 

4 

9 

1~ 

1 

3 

4 

3 

6 
11 
10 

1 
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Racial  Classifications  from  Dec.  1,  1921,  to  Dec.  1,  1922 

—  Concluded. 


Total. 


Boston. 


New 
Bedford. 


Fall 
River. 


Spring- 
field. 


Lettish 
Bulgarian     . 
Belgian 
Negro  . 
Egyptian 
Jamaican 
Welsh   . 
Yugo-Slav    . 
Australian    . 
Chinese 
Slovak 
Cuban . 
Filipino 
Japanese 
Mexican 
Persian 
Arab     . 
African 
Esthonian    . 
Hindu 
Montenegrin 
Serb      . 
Slovene 
Unclassified 
Totals    . 


12 
12 
12 

8 
7 
7 
5 
5 
4 
3 
3 
2 
2' 
2 
2 
2 


130 


10 
8 
3 
5 
4 
7 
3 

4 


114 


1 

1 

15 


17,487 


8,070 


4,579 


905 


3,933 
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